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1. Vision and Mission & Management Policy

R AN E Ay AR B BEBUR

Vision B &
To be the Premier TCM Education Institution in the region

J A A X B A 55 1) o B 280 LA
Mission {# iy

1) To provide comprehensive and professional TCM Education
2) To nurture competent & ethical TCM practitioners for better health
care

1) R m L EAE
2) FiFRLEAE ARSI G R PRI, SR Ar (e DRk 55

Value #H{EM

Fairness, Diligence, Integrity, Collaboration and Harmony
D1 8557 WS, S A

Culture X4t

Pursue excellence through collaboration and harmonious working relation

ISR TAE R R IBR B, SEsE, #1575 5 5EMEM.
Management Policy & M B %

To promote, with the approval of the relevant authorities, the development
of traditional Chinese medicine through the organization of appropriate
educational and training activities and medical services, including:

1. the organization of all such courses on traditional Chinese medicine
including diploma and degree programs to cultivation of qualified
personnel in traditional Chinese medicine;

2. the organization of all types of continuing education activities,
including academic conferences, discussion, skill development
programmes to raise the professional and academic standard of
registered TCM practitioners and to promote public awareness of and
knowledge in traditional Chinese medicine and initiate healthy life
styles among the people;

3. the award of degrees, certificates, diplomas and other such certification
of attendance to candidates who have completed courses of study run
by the College or in conjunction with other local and overseas
universities or bodies;
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4. the establishment and management of affiliated hospitals or clinics for
the purpose of making them the bases for clinical teaching and
facilities for medical services;

5. the accumulation of funds for the purpose of expanding and investing
in appropriate educational and medical programmes;

6. the acceptance of gifts or bequeaths from any person, body or
organization and the use of such funds to further the expansion of the
College; and

7. the establishment of ties and connections with any university, body or
research institution of traditional Chinese medicine, whether locally or
overseas, to extend the local and regional influence of the traditional
Chinese medicine circles and for the furtherance of the local and
regional modernization of education, medical and scientific research in
traditional Chinese medicine.

L JTRA Ry PR AL, WRSCEIRIE . AAU0RE, DSR2y N

2. HOKRIELLHTIZ), WRAARIE, WhHfa. Tabrpest By, =
MR BRI L 22 AR K, i) RARHES I Je B 250K, 18 e
E N ERCIER

3. MURUEAS S SO AR ANILAR A S A5 TR BB Se 2 Be 1 7 st

7 e 5 G N SRR S B U BRI R B 1) 5 B35

BT E MR /2, A IR IRE A S AN B Ty 37 5

ST TR BB s f BT vh;

B N A0, A5 IXIGRIUNE 0 22 e A e 35

SN ZRS: BIRRIBFUHUIR R AT, 37 A ERA X

2SI, AEREARE R XS H B H T . BT MR ELALL .

N oa bk

2.  Our Courses H#EER
1) Advanced Diploma in Traditional Chinese Medicine
— 5 Year Full Time / 7 Year Part Time
2) Bachelor Degree Course in Traditional Chinese Medicine (Jointly
Conduct With Guangzhou University of Chinese Medicine)
— 5 Year Full Time / 7 Year Part Time
3) Master Program in Tradition Chinese Medicine (Jointly Conduct With
Nanjing University of Chinese Medicine)
4) Doctor Program in Tradition Chinese Medicine (Jointly Conduct With
Nanjing University of Chinese Medicine)
5) Graduate Diploma in Acupuncture (only applicable to Singapore
Registered Medical or Dental Practitioners)
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3.2

3-3

3.4

3-5

3.6

3-7

6) Certificate of TCM Nursing Course

1) PN EBSCEREE - A H TR ) R

2) WA EAATIRAE (TN B2 RS R) - A AR /AR B AR
3) B 2E A RAE (SR R B 2 K EE )

4) PR (SR a2 R

5) FrRANSCRREE (TR

6) UL IR

Service Guarantees & &5 {£iF
We will clearly advise prospective Students on pre-requisites and
requirements applicable to the various courses.

5 7 1T A M 2 AR IR R N S e AR

We are committed to protect Students against non-conformance to course
guidelines.

Bt 5 A DA R I e 2 58 R RE

Contractual Commitment &[] 4] K
All Students will enter into a Standard Student Contract with our college
upon confirmation on enrolment into the courses.

P A AR e N AR e, IS AN e 2 AR E S 4

Under the Student Fee Protection Scheme, College is required to cover
insurance for the fees paid by all students, and the college will be paying
the insurance premium for the students.

TR A ZE ARV RIS, 2B R4 22 2 B R (B IR 2 H

Security and Confidentiality of Student Information 244 7t B R %
Student’s particulars are used strictly for the purpose of completing course
application or other legitimate purposes.

FEGORM A T 50 iR R B A S i

When students’ particular are needed for purpose of other external usage,
the school would need to obtain the consent of the student by signing the
“Consent Form For Using Students’ Particulars”.

B 5 W R EER S AR BB A BB B2 AN I e g, R s AR R
SAbfp RS AR T I RS .

We will ensure that the Student information is kept confidential at all
times.

FEARATINAR, B # i iR E SR BL 1

Last Update: May 2011 4




SINGAPORE COLLEGE OF TRADITIONAL CHINESE MEDICINE
640 Toa Payoh Lorong 4 Singapore 319522

4.1

4.2

4.3

4.4

Course Administration and Orientation Programs

DR B N A5l 5 50

We will issue a letter of acceptance and the ‘Standard Student Contract’
to the accepted student.
858 5 4 e R S DGR SN A R AR S 4

Course information 245 B

Please refer to the attachment in the ‘Student Handbook’ for your course
information.

KT UWREBERE S % 2 AT A B 50

Student’s academic results 224 {51

The minimum passing mark required for each course is set at >60%
(exclude nursing care course).

For those students who do not meet the minimum requirements, they are
required to re-take the examination. If the minimum requirements are still
not met, they are required to re-take the subject.

Students can check their academic performance by Results Slips on to the
website www.singaporetcm.edu.sg/college .

R /T EIE B 60% 1 S ot (NG BURTE) o 47 RS TE B g 2
K EAEMTEANE . EAEAGH, FAENFHRERERX TR

Al DUE R B U E s www.singaporetem.edu.sg/college 7F £k 25 i) %
PN

Course Assessment V1%
The course assessment information will covers the following;:

a) schedule of the continual assessment and final examination
b) methods of assessment examination
c) criteria for grading and awards

d) assessment weighting
Refer to the college’s rules & regulation of for the details.

P (5 B R A1A A
a) PRI SR i H A
b) F A
) HE AR 1 HE N
d) HxlLE

GRANESSTE = R Gl e NI DS SR
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4.5

4.6

Orientation Programs \ %% Si%35)

An orientation program will be conducted for all new students and shall
cover the following:

Details of support programs

Student’s pass information

Student grievance procedures

Fee collection policy

Withdrawal and Transfer school policy

Refunds policy

College’s Rule & Regulation

Details of the tuition fees protection scheme under the
Student Tuition Fee Insurance

. Medical Insurance

&n?‘i%?@%‘f?iﬁéﬁ)\iﬁ@{ﬁ@ WA B TFHEI:
Bt 7 BBt 1 S AR I S5

. 2E AR EIE A )

. BRI

. RO BUOR

. 1B SR 2F R

. B 7 1B B

. =4

. 2R PRI TR

. =97 DRl

In the event of any changes of information, we will, in the best of our effort
to inform the students promptly by all available practical modes (phone,
email, fax, post). Sufficient time will be given to them to prepare for
these changes.

WERAEAT BORAT BT B, e s R R BT RE R 3l 2 A, DR AR AT AT 78 A2 1Y
I TR HE AR

Conduct of Student 22447 KN

All students must comply with the following rules and regulations.

1) While in the college, shall not initiate any political, religious activities;
shall not conduct any activities in violation of the medical act, or
undermine the reputation of traditional Chinese medicine.

2) Shall not practice traditional Chinese medicine without receiving the
effective practicing certificate from the Singapore TCM practitioner board.
3) While in the college, shall not involve in the practice of loud clamor,
abuse, fights, and spreading of rumors, slandering, or conduct any
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activities that have any damage to the demeanor of the learning
environment.

4) Shall not in any way damaging the college’s reputation.

5) While in the college, shall not involve in the promotional activity of any
social group, organization or individual or any unauthorized technology or
technique transfer activities.

6) The school shall not be wantonly destroyed public property.

7) Shall not be forged, altered or fraudulent use of College’s documents
and records.

8) While in college and during clinical practice session, shall be neatly
dressed in a dignified manner and to wear a student name cards; adhere to
the practicing hospital / clinic requirements, in uniform and wear name
cards, and to comply with the requirements of the clinical practice manual.
9) In breach of the above rules and regulation, or involve in breaching any
other disciplinary rule, the student will be referred to the college’s
Disciplinary Committee for discipline action(s) to be taken.

FEFE S AR T AP REAM -

D NGB WA TR AT RBUA . SRBINE S0 A AT AT S R 25954
(KI5, BB e 525 (1 B A

2) ARARFFFINIBH B8 BE 2 DA 23 R 2 A RAT BRI HELE, ASATES .

3) AHAEE BBy A ORI e 18 . R, G T N BT AR
g MBI E AT 21

4) AFIEA AT 2 Bt 752 AT h

5) MG T4 AR BIE HUR BN NPT EALT 5, AR At
APATA A B 50 o

6) NGFEEBHIRANLY -

) Aty S B DR EREE

8) NAEFEY AT BRI, 8 55 A0 it FE I Ity 2 A2 44, IR SIS
I, AdEse e /2R, R RRS A AR, R IR T .
9) FEFESE A M DL BRI, BT AR A RAT N, A d AR AR B
RAEHZ

6. Attendance iR FEHFEZRRESK

6.1 Students must attend all scheduled classes with the attendance taken.
Students are not allowed to sign in for others.

S A5 1 VR SR — R FL i St . S RO R A 2t
%

6.2 Student should submit proof for any reason of absente. E.g. sick leave , national
service, maternity leave or others.

AR AR . RRAES BRI A St DY PR e S o 5 SR AR A B2 R IE B o
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6.3

6.4

6.5

7.1

7.2

Students will be marked as absent if they miss the lesson without any valid
reason or do not have a medical Certificate (MC) if they claim illness as the
cause of absence.

2 0 ST W R B R A 95 1 SR B B ARSI, A AR Ak At
o

The college is obliged to report to the Immigration and Checkpoints
Authority (ICA) on any foreign student who without valid reason :

. Fails to attend classes for a continuous period of 7 days or more
. Percentage of attendance in any month of the course is lower than
90%

AW R A I R &S 7 R MR AT — N A N RG> T
90%, Bt AT X458 %0 ICA.

All students must meet the attendance requirement.

Minimum attendance requirement for student’s pass holders is 90%.
Minimum attendance requirement for all other students is 75%.

Students who failed to meet the minimum attendance requirement will be
“dealt with” using appropriate clauses in the college’s rules & regulation.
JITAT 5 R 0 Bk 3] o 1 A IR 5K

FAMEUE A AR50 NS I 5 5 R/ 22K CHATA 90%) 5 Fr
A A2 W A UE R 75% 0 A, R RIE R RACE SRS, Bies
DA OG5 B Ak 2

Transfer/withdrawal from course & Refund Policy

AR M/ BRI AR R R B 77 IR K K B3R

Request for transfer / withdrawal must be made in writing and submitted
with supporting documents to the college.

TR, FeHRRE B 25K, AR 20 LS T 17 5t 5 5 HH R B _F b EIE
W SCAF

A Student who withdraws from our school to enroll with another school
shall be deemed to have withdrawn from the course.

A AR B IR A e 2 B AR B, R COR A TR K PR AE
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7.3 Our refund policy:

% of [the aggregate amount
of the fees paid under
STANDARD PEI-STUDENT
CONTRACT

Clause 1.11 and 1.12]

If Student’s written notice of
withdrawal is received

[100]

(“Maximum Refund”) More than
[0] days before the Course
Commencement Date

[Not Applicable]

Before, but not more than [e] days
before the Course Commencement
Date

[50]

After, but not more than [30] days
after the Course Commencement
Date

[Not Applicable]

More than [e] days after the Course
Commencement Date, but not
more than [e] days after the Course
Commencement Date

[0]

More than [30] days after the
Course Commencement Date

5% 5 1B K R B
KIEFREE AP 1.7
55 1.0 £AHHEES | BOTEIRFEAER R @58 B
585 R HRBIMESL | -
[100] JHARH LR [01R 4k
[NA] FFGH ARG I SRR [0 K i
[50] JFRH U [301R I
AT Wi TP I LU [o]* K1 SO -3
[e]* KJm
[0] TFER H LS I [301K
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8 Fees payment %% & oAt 2 FAT 3T K

8.1 Payment and Refund {7k /B ik
We are committed to the accuracy of charging our Students. Please refer to
the clause 7.3 “Our refund policy” about the refund policy.

Bt 5 R e O 1) 2 AR WCBOE R I S ] . ARG SR S S % 7.3 “ B T IR K
%ﬁ” R

8.2  The exact amount of tuition fees and non-tuition fees , the payment terms,
refund policy and transfer / withdrawal policy relating to the course will
be clearly specified in the Standard Student Contract & College’s Rule &
Regulation.

URRE 2 RO S I IE AR AR, AT 9 1 D0 2 Be IR AR I BOR b o 2B e o
PREGRZE B, AR PESIE 2 AR A 22 2

8.3 The course fees are apportioned as set out in the Standard Student Contract
and it should be payable accordingly on the dates set out therein

S AL SRR RS 29 B A W I H 3 SRS A S B, i EL AR S 2k RE 1 H
Wy LLgIAY

The student will be asked to immediately terminate their study if payment
for prescribed fee was not received after the closing date.

Until all prescribed fee are paid up (including late payment), the students
will be treated as absent from the college. If no payment for the prescribed
fee was received after one month from the closing date, the student will
automatically considered as drop out from the college.

g HIOE R, WARGE SIS, R BN 153,
FFUAWURE,  HLRISEE Ay S 0 b (IR A3« st HEOk e — 4
Ho DRGSR Z R, R 5 4E AR

8.4 All fees should be paid in Singapore dollar. Acceptable modes of payment
include cash, cheques, GIRO and Nets.

PR 9 S WU 9 I AR B AR FOIn e AP0 Bl SR Wi Bk
HLT e o

8.5  Receipt would be issued to all payments. [t /5 K4 5k B A WS 105000, & HY
WA -

Last Update: May 2011 10




SINGAPORE COLLEGE OF TRADITIONAL CHINESE MEDICINE
640 Toa Payoh Lorong 4 Singapore 319522

9. International students Ef5%4:

9.1  Student’s Pass Application
We undertake to assist the Student if he/she requires a Student’s Pass
from the ICA in our best efforts

This includes providing the Student with advice on obtaining such pass,
verifying the Student’s enrolment and immigration status, and all other
advice that may be necessary to procure the Student’s Pass.

H 2 AR VEIE
e 5 R A U Bl AR 1) ICA Wiig 22 2B IE . X RGP it A AT G IR
AEUEAU D SN R RPIRDLRUE ], A AR AT 2o B

9.2  Student’s Pass Not Transferable

The Student’s Pass issued is not transferable. It will expire on the day the
Student cease to be our student.

We are obliged to inform the ICA of the Student’s withdrawal from, or
completion of his/her course of study. The Student shall deliver their
passport and Student’s Pass to us for cancellation of the Student’s Pass
within 7 days from the day of termination.

FAREIEAN AT AL
BRI A EEIEAN ek . S B IR NS AR A 2 Hl R R 24— HIR
o (EEGERD Beds a2 IR, B i1 S5 H ICA. AW ZiifE B A
PR T AR 2 N HE,  AE-BR ARSI B DL R R IR R AT 45 e 7 70 A
oA EHEIERE .

Students must maintain good conduct at all times and must observe:

e Rule& regulation of the college

e The conditions under which the Student Pass is granted by ICA;

e The law of the Republic of Singapore

PR AU SRR SR I A o R BR A AR A T I SR NI S R 5 06
RIRACA)IFE o

Student Pass holders who are caught working in Singapore will be
reported to ICA.

FEA A BB N 22 B SO BRI A, 22 BeAT 7] ICA 28R I 5T

Any student found to be in violation of any rules, regulations or law will be
subjected to disciplinary action by the relevant authorities. In severe cases,
student may be expelled from the course of study or even deported back to

Last Update: May 2011 11




SINGAPORE COLLEGE OF TRADITIONAL CHINESE MEDICINE
640 Toa Payoh Lorong 4 Singapore 319522

their home country.
FARPORIE A ICA B E s LB NI L, R 22 24 K 24 )
AIAL T o T H IR A BEA S e T I, L R A A H 5

9.3  Accommodation options for students 5<% 4: 4 15

We do not provide accommodation services to our students. Students are
responsible for their own accommodation requirement.

Be 7 A et Tg . 2B T BATIR 18 75 2K o
10. Student Protection Z4{F311%1

10.1 Medical Insurance
In accordance to the Education Trust Protection Scheme (EduTrust) under the
Council of Private Education (CPE), The college required to provide a medical
insurance scheme to cover all her students *. The student standard contract
provided for Minimum features/coverage:
(1) Annual limit not less than $20,000 per student;
(2) Atleast B2 ward (in government and restructured hospital);
(3) 24 hours coverage in Singapore and overseas (if student is involved
in school-related activities)
e All students are required to be medically insured under Minimum
features/coverage
e Student Visa Holders are required to have the medical insurance
e Singaporean/PR students are exempted if they are already covered by their
own medical insurance plan. However, a copy of the insurance certificate
should be submitted to college for record purpose.

Health insurance provider of the college is: HSBC Insurance (Singapore)
Pte Ltd

For a copy of the Medical insurance certificate please visit:
http://www.singaporetcm.edu.sg/cn/foreign_medical_insurance.php

Medical insurance coverage: please refer to section 3 in the insurance certificate.

Claims Process

Students need to submit all requested information to the insurance company
within 30 days to claim from the insurance company (The college can assist to
submit such information on behalf of the student to the insurance company)

The information that Students need to submit to the insurance companies are: #
e Completed and duly signed Hospital &Surgical Claim Form;
¢ Final, original hospital bills / outpatient bills / receipts (if any);
e Discharge summary / medical report (if any).

For more information, please refer to Council of Private Education (CPE),
website: http://www.cpe.gov.sg
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Or call the insurance company charge: Ms Genna Ang or Ms Christina Chng

Tel: 65178323
Phone: (65) 9671 5922 (Genna Ang) (65) 97602569 (Christina Chng)
Email: enrich@enrichadvisory.com

Or call or email inquiry to College: 62503088 , admin@singaporetcm.edu.sg

BT RIS vHRI
BN A B 2 B C AL IR RS B 2 4 (CPE) M B (S LRk TR (EduTrust) B
SR HET BT PRI TE R LR R BT A ) 22 A o R 2 AR B v A 240, 06 =7 PR 56 1) e
(=
(D) BRHE LA ARAN DT 2 J7 8 e =7 5A4E R 2 H 5
()2 /DT LAEBUR B Bt B2 240 5 5
)7 PRIV FE WA 20 24 ZINIRR 35 80 N3 S it A (22 A2 2 5 22 Bt i 8)))

o PRI BT DR IS B AR SR S B BT AR
o FRATIAEUEUE R 5L B 2R S BRI R
o HIMIA REUK A G B I B 7 ORI F ik B B ARk, wf DLRR A Tl . (A 55
K B 7 ORI UE B B A AT 2 B A7 A
AN P B 2 Be R 8 B 7 ORI Ay ot
HSBC Insurance (Singapore) Pte Ltd
P 7 DR Bk 537 L 0 21 i1

http://www.singaporetcm.edu.sg/cn/foreign_medical_insurance.php
By DR G B DR B 0 15 2525 DR IG  w] D S04 105 3 5K T Benefit Schedule.

RIGL
AR 30 K2 (30 K Xk 2 AR RS 24 7] e 4 B115E 2 10 R4
H] TR R IR AR AR CAf f1 22BN AT 4 AR B 28 7))
TR H IR A TR : #
o SEMIFZT KM% - Hospital & Surgical Claim Form
o AEBEMCHE / 1TS W s CiniAD
o HBERG BT (i)

#LADESCARBIHE, ORI R 2% .

W25 RIS H LA E IS http://www.cpe.gov.sg
aREHL ARG 2 Wl 45T . Ms Genna Ang 2k Ms Christina Chng

ML 1% 6517 8323

THL: (65) 9671 5922 (Genna Ang) (65)97602569 (Christina Chng)
Email: enrich@enrichadvisory.com

ol 25 24 262503088 1 1] ok FE R4S 24 B¢ admin@singaporetcm.edu.sg

Last Update: May 2011 13




SINGAPORE COLLEGE OF TRADITIONAL CHINESE MEDICINE
640 Toa Payoh Lorong 4 Singapore 319522

10.2 Insurance for Fee Protection Scheme
Under the Private Education Act, student tuition fees will be protected under
the Fee Protection Scheme
To comply with the regulation, the college is required to cover the fees paid by
all students with insurance.
Under the following circumstances, students can claim refund of the
unconsumed school fee from the insurance company. If

1) college fails to commence the Course, for any reason, on the Course
Commencement Date;

2) course is terminated, for any reason, prior to the Course Commencement
Date;

3) college fails to complete the Course, for any reason, by the Course
Completion Date;

4) college terminates the Course, for any reason, prior to Course Completion
Date; or

5) the Student’s Pass application is rejected by Singapore Immigration and
Checkpoint Authority

College will be responsible to pay the insurance premium for the year of
2011.

Please email to college: admin@singaporetcm.edu.sg for further
assistance.

The college has appointed HSBC Insurance (Singapore) Pte Ltd as
insurance company.

Insurance Certificate

The college will be purchase the insurance immediately upon the students
paying the tuition fees, and insurance companies will also mail the
insurance policies to the students directly.

For more information, please refer to Council of Private Education (CPE)
website: http://www.cpe.gov.sg

FHERRE
MRIEAAS TR, A VA S R pE R R 32 2 OR Y
7 0 W) S DR BS LU [) 27 T )2 SRR DR . 22 2R mTHE R I DUk AR I 1)
PRI PRI 2 7] ZR 0] AT 9 <0
1) 27 Be A 2 HEORUE I BRRE DT U H T 2R
2) “F e e RE BT ER H T, HOH PR
3) SEBE AR IEIE , AEVRFESS R H YT 58 R A s
4) e 2 R
5) B INEAS R %R SR g 2 AR SR UE A R IR
FRERARIIAE L “E A P REE 8RB

Last Update: May 2011 14




SINGAPORE COLLEGE OF TRADITIONAL CHINESE MEDICINE
640 Toa Payoh Lorong 4 Singapore 319522

Fr Nk b B2 2% Bt .25 fF HSBC Insurance (Singapore) Pte Ltd 1 k2% 3 ke
B RIRE Y 7

PRI

PR A GRS LRV A B R 4 A, T ORES 28 m] 2 fR A
HLIR g A2

B2 (5 HIESH LA E PR MG . hitp://www.cpe.gov.sg

10.3 Student Contract
All students are required to sign a CPE (Council For Private Education
Singapore ) approved student contract with the college. A signed copy will
be kept until the end of the course.

SRR

P 27 B R 2 A A 2 5 2 e 26 3 tH 280 B AL AR 24 F B g 2% (Council
For Private Education Singapore-CPE)ZHUEN2EE G 2. 2EBEKs & 24 K%
B AL A0 1255

A BEIR], TE FLE A A L (54 admin@singaporetem.edu.sg

11.  Student Support and Service 224 4E MRS

11.1  Course Consultation
Telephone and Email enquiries
Pre-course briefing
Course seminar

Course Enrolment

Orientation program for the new students
Medical insurance briefing

Student contract briefing

Financial Assistance
Bursary application, GIRO award, Student council and student monitor
award, Refund service

International Student Service

Course consultation for International student ,

Student pass service

Assistance to students facing difficulties adapting to the new environment
Accommodation advice and information (if any)

Student counseling

Student Care

Student counseling

Last Update: May 2011 15




SINGAPORE COLLEGE OF TRADITIONAL CHINESE MEDICINE
640 Toa Payoh Lorong 4 Singapore 319522

Advice on courses and post-graduation opportunities
Course transfer
Adpvice to students on internal grievance procedures

Student Activity
Student council
Workshop

Seminars
Extracurricular Activities

General Service

Student contract

Student medical insurance
Insurance for fee protection scheme
Course transfer

Notice board advertisement
Lost & Found

Issue Certificate

Graduation Ceremony

Issue school letter

Withdraw and Refund service
Leave application

REEH

HITERTHL R 030, DR ] 2%, DR

R M

WoprEsh, RS, AAEARMES AT S

W% >R

Bh2g G il A2 E 2R R R ARl . AR R A A TR
JilvtR s IRk S5

[ bR ag 22 iR 55

] o 2 A URORE 95 90, 2 A 20 2L, 745 ) 2 AR OB A S5, A A B (D) 5
A i A

A B

AR BB TR AR RR AL

FANES)

Ao, TAEDG . Wi, AERING S

FoAto Ak 55

PRGNS FEEITRE . AR ORGSR, SHIUES . KY)

AL SCREMUR . Sl ARG IR SS « IR ZAAR RS, iR
%o
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12.

12.1

12.2

12.3

12.4

12.5

12.6

Student grievance procedures ¥4 FHIEF

Students feedback/complaints are to be documented using the Student
Feedback/Complain Form.

FEARr 22 2R [l 5/ B 2 s A “ ARl SRR R A

Note: Feedback / complaints received from email shall be managed using

email correspondence.

Vs ey AP TR (U v IR ) 2 AR A [ 45t / 50, R BRI RE 5 sCAL B

The responsibility of staffs to ensure Student Feedback / Complaint are
properly handled are define in the Student Feedback / Complaint Form to

ensure effectiveness in resolving the issues that were raised.

158 5 R MR A 5 A [R5/ 5L VR IR E B DR A DRI 03 A R e e )

The school will keep complainant informed of the status of the complaint

investigation.

98 73 R 3 RNAT R 5 AL DG T SRR AF IR TR AR D o

Initial respond to a complaint by the school should be within 2 days upon

receipt.

58 5 R BEVR ) Foe 1 1R WK AE R S AE B R R BB 2 A TAEH 2 A

The school shall resolve complaints within a maximum of 21 days upon
receipt of the complaint.

A Feedback / Complaint Investigation Report — Student will be submitted
to the student

B 7 R AEFEIR A AE BRI 20 R WA RBOR S, IR ARl Al

2SN 2L
N /i 2

In the event that the Student and the School are unable to resolve the
dispute in accordance with the grievance procedure above, the Student

and the school shall refer the dispute to the Singapore Mediation Centre
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(SMC) or Singapore Institute of Arbitrators (SIArb) for mediation prior to
instituting any legal action or proceedings.

The Student and the school hereby agree to such procedures and to pay
such fees as the Singapore Mediation Centre (SMC) or Singapore Institute
of Arbitrators (SIArb) may prescribe from time to time for the purpose of
resolving their dispute.

For more details kindly refer to Student Contract 5.2 and 5.3
WER A 5 BT JGiE UL FIR R e i e R AR, AR S BT A R B AR AT A
ATHEYRIAZ AT, W32 AT RFAET B I g 0 (SMC) s nd b
Diihes (SIArb) BT MR . 24 2B s R S R, JF R SR BT
I3 g oy (SMC) B ik 51 Hr2s (SIArb) ] BEAT I H T P il
() H B R 1 3 H
T Z s B 5 2 5.2 5.3
WA BEN, TEIRES =B p A
Operating Hours 2% B 1) 75 2 i 1]
Monday to Saturday /£l — 2 &£ M/x  8.00 am - 10.30 pm
Contact information Ht4% /7 1
Address Hiht: 640, Lorong 4, Toa Payoh, Singapore 319 522
Main Line Jf % *54%: 6250 3088
By Fax f6 5. '505%: 6356 9901
By E-mail HHEHIE:  admin@singaporetcm.edu.sg
College website %~ M %li: www.singaporetcm.edu.sg
Transportation - MRT and Bus Service A3 il 45 (Mb/gk Az B+ AR 5%)

Nearest MRT :Toa Payoh T [k K%

Buses M+ Hlk4%: SBS service numbers 28, 73, 88, 155, 1554, 157, 159, 163,
231, 232 are available along Lorong 4, Toa Payoh.

NOTE:

DRI
E=:
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Refer to the Standard Student Contract for more details.
HAhPER, . TE A AR E S Y
. PR RAEECE IR GRFE. 22 92D

Module synopses & Course schedule with modules and/or subjects
BRREHFE R GRE. #., HE) .

L (PEREMFSY (120 221
CPERRPE) R T B AR . WS HZR R S, BRSSP e P BE 22
FEARFLS . FEARFREEA LY, iPEE AR B GRS BB FATHU) « B AR AR
IR ORZ . FESMEAR . 4%, R0 « PEZEFHRW AFLBIE AR CRIAL &R WPl BiidR
Wy, Ak RIS AR, iR PR MLE VERIG R A RHT i

2. (HEEZWEE) (120 20D
(PEESHT ) M PEEA AR, WIFUSENIE . FIRRIRT . FEIEmAEERE G . BRI AT AR
—TPERL ERRPEE AR ERERIER, RN S IR SR MR, BT A R TR
ACURFER H FAR: (% I H AT PRSI S U WA, AR W IESEEEE I R R, PRSI R
A B HL L VIS IAEARRER AR, N RTE. DEIFSE R AEA R HIES— R R 7
Wit BRI SR a AR, AT WA . PORSIT RS BRESWTREES, B RERINE. UK,

3. (HRZEEY (140 2R
CRZg2) SRR 2GS AR B A R (R 22 R e ANARR IS T S 2585 Tk Bl 3t , e AR 1 3L
2, AR SER P A AR E P 2R A ENR AR R BRE, S T R B 2 i B
& A

4. 7Y (140 220
CHREY W LS ARG LGRS — 1158, eS8 fl e —. il
TR R Y], (2R AR S48 150 BaERt Dy AR DT WHR M4, Bk, ThH. 6. R S ks
M, 51 2SRRI 5 B AT S ACRAR B 1, i 3284 B b 38 F RO Fiil R I 25 21
JrRE ST, 2 X s A PR R BE i JE A

5. (L&) (120 20D
CEBNZEY  (RFR (WNEDY D BEREIAA R TS EA I, ChEamibEid T R4 R, %
ARIBARRBLE T, A B2 AR R R AR R e md, i H 20 AR ST G AR T T = EANE, 2
R
AURFEMBCEE B2 WX 2%, A0 R AR B 2 38Rt BEe . JEARMIHR, 2%
W) 2 AREAL B R RN ARG s B ks TR KNG IWFFT Tk, B3R B Rl s FE 1N g
I35 AL G FF R B 2 AT TR R TAEHT T FLSE %R

6. (DrIER) (120 “ZHD)

(iggi) RUFERZMFER (k) DLEIRERIIE KR (R MRt Ao, DoNa
FHERIA R RITIR SME 5 EETT 5251718 I AEAUHE ) EER TN A, AT IR AR ARIE IR VA 7K1 5 IR R
JERCR IR B — 1128 AR LR R R, AR RR YL, BE 2 ST MBS UK = R T 2
S, SURFERLZARPRIR R ZBIRONGE, b BE Tl £ TR,

ARIVRFE A HAIES = fENE. HERERMER . PEEEY . b, TSRt b, DNg
FHEA L, REL 35y T7 ZEBSDRK, JFREE IR, MR BREYHZ. W EHEAIA, A5 RN
LPREIS AR, MRBIEFHES IR RIEATNG . 4R, EIRINAPHERG RN BT E SR, i
IRB R IA AT 1 Sl o

7. (&EBEEN%) (100 FED
(EFrang) RREIFRESHRITRNEE . S PSS, IR EIGRARER, 2rPEEImARIER)
SR E R,
T AR U, S48 (SPUERE) MIEARBIS, SEAN T ASEARGE; HIRIHHILSIA NI, e
%, PR BEXMERRE S5 A T 5 A LR R e R R BE T, AR S RRSTR R I RE IR HT L kR

8. (WWIEE) (100 2
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10.

11.

12.

13.

14.

15.

QRDREY P BEIRIRHE A 2R W URAE, EWTARM R AL RRBER . RN 7 ik, X iR
SRR YE, R, BRI RIS TSP RS R A TR AL, IR B R
UERS IR A 1R 2=

W AR, AR PREMPHE” « “EPRE” 0 IR RS 4 R A IR 26
iR, FERA R TR EAGEL A DE) ERIRRBIRES s T I A RN R R AR B AR
ERAZERHNZEARZE . ERAESETHRRER AT WO IR PR Ak A PR IE R HHIE VA TT V5

ChE A RREY (240 220D

ChEEPRREEY ZUP RS e S, PR ARWIEGR, KA P EHTT 00 B0 — T TIRIR R e
P E RIS TR S FE A, A P RE T U (4 DR AL A LR VA R, R G S e R LR VR VA PRI R
AR 2 I R LA A R FERL,  ZErp B Lk BT AL S S0, A AU I — T DI R 2L

AURAE PN 2 T A 2 PRI 0 Ml R At 8 R L8 I R AR KR A IR R 16 I B A 2R A e R
BB RN WL FRIEIRIA T 2SS ZE, DL T RS e A A B 0EE IR T VA

CREEAMRREEY (120 2206

(PEEAMRLY U E IS HTRT, T L AARIRISREIR A L= B AMRRIOWIE 16 AU B T AR — T IR A
Rt SR E B AR E S TR —.

AT TIRFR I B R W SR R 20, A0 2 R G0 48 b B2 SRR I S B R0 55 LR HIE 18 VA R4k
TR A BRI EEAMNRRERE EEE N . AMNATE IR ER i DL RS A B IR N T AR R L B X (K12 R
KB A bR

B JLRREY (80 2£1)

(R JLRFEY 2 —TTREIRKRSER, BUPEAEAMB ATRS, P2, d R, HEESEPELSTENT
B, DULTEAWITON S, e ol T —.

ARTTRFEI S, BOR AR P ) LRFE P FEARBS FIIEAR AN, 222 ) LRHRIRIEA AR e 221 NLAEK AR
B AEEE, SMETRE . BRIZIAM RS 2 AR E R R AU SU LTERD LRMR 045 21, DA
TEVR VA R DA B ) LA PR 45 28 D975

ChEiggis) (80 2£1)

CPEARSEY JEZEH P E 2SI 57, YORFITa L. AR, REHNL. 2, LpisE
LR — T TIRIR R e P EIGREE 2 E Y Ry, PR s =i —.

AT FE 0 H IOAMT A I PRI R 2, MR me g . BARE T i s AR} 2 0 SE R E 8
TARMR I E X RREHL. 2w, LR LRI E . JFRE TR, BRIGE L BHOILREE Ly
R, EAEREPEEREAENSE. B BT DR T RIB SRR eI, DHRIE R E AR
EEENINESEIrTg

(B EiRl2E) (60 220D
CRBE RIS — TR B 1 K8 B R 305 5 00 R AR o VI ANIRR W B 54T %%, e fiise b fe 4t
HRER 2 TR R AR L, T RS AR R AR SRR s W, WRIT SEEAT .

CHREEMRERAY (40 220D

CREIRERE) S EFIMIRGEMIGARE R AR R B AR, CPEIREREY Bobb il « =387 Gk
WEPEIS. JEAKH, FEARSE A1 “att”  CHARME, Rlgbe. ol Bk, EH

PR JIsREESHER, PASREERIEH .

TR RG22 E A RS SR IGIR TAELTFRIEIR, AR EMHESIAIENE Wi, 2R E I, R4
FEFE T IR BRI RE T .

s B SRR LY (60 2E0))

(P H SRR LY RPN AN EEA RIS, AUPEERIR S EIE. B WL AR, R
RIS S LB IR B— T TR IR 2R (R BE TR A MR RL 2% ) H0bE 45 B2 1 3 v 12 T S5 W D e 2 (R A B4
VAR T 5 MR W AR DL 95 1 P B IR S8 ¥ S

BRSO AR I PRERE A, FEIR S MR HEIE JE N R (K2 5 VR AR A B A JE .

CREEZGERE) (40 220
AU BB G E LA F IR AR IS . AR N IR ZE SR B R, ZAEBORIISVa MR, LRI, 1R
s A A R R SR IV T R e SR 8Tk, R R I T P EE 25 IR h 3 W2 4R .

CEFR2EY (240 220D
el %) UM EHEW RS, BIRE%. M/ R, s e REBERIEN — 1 1%R . ekt
WS AL Gy, R P AR 2 AR R MERER, KRB N AEREL. . MRZES BT .
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

ARURROECE: HIE: A2 R R AR RN . AT R AR, REA9IZ FIEH R 95 VA LA o

(HEgE2E) (MEE T (120 240))

(HEtzay) FEAFFRMELE S PINIR . RS AR AL SRR LI 7 I P BE 2 PR B 2 Bt 4
L HEARTIR. AR ME A I AR e 528 WIE H 67 55 4 2

ARFERIHEE H I A2 ) GRS 2 (PR AN R AE N Y RN A2E S, T IRiEET
IR s, T RE AR L SR T A e, 6 B2 I IR AE BT 38T e R
AR S B AT R HEA

(ST AR IR R 16500 1 2 BT Be—— S ok 5 TR & M. Befelgirik. shiEJs
B AR FALEE B AR Y F AR — ] 24 R

W (TR %) ROk, TEiaelidk, BoREASR . MR TMIEEDE. FREARNR R
S R HFEREFE . FEAMR . HESE DRI AR E BRSSO AU R AL N A, 23] (e indT
) 5 H G MNFHEEEIRR TAE B B 5 H RS A

CBE3C) (80 2K

By 30y AW REE 2 SCRiE 5 SO I — TR, s b R 252l R SRR R, JEXt # A AT 5
JREH IR, X rh EE 2 Mk A B BEI T & 5 20 1 B AR

T 3 AR s 2 S0 5 PO SRR AN TR ) 2 3 DA R B s B I 2, A 22 2R 7E HR 22 S0 SCAIRRBEA B, SR
[ i AR 1200 ASRAE R L33 I, W PGB SRR AR DA R A3 AR SO BRI SE AR g, fig LA
MBI BE 2 58, SRS MR, B SR AR A, R E T, WM E SR .

CREBEZSY (40 2200

WU E B ERT I B ROR R R RUR AR (0 — T 1R

ARFEMBCEE R W2, (2843 3R B B 2210 D7 S0 FR AN D) S0 e, B o B 2R € T 1 i) D PR A
T, DA R 24 S S5 16 24 BRR (W B UE OC R 58 il J LB g SR LB R D RKSF o FEREEERE b, 2R BRI R
P& 22 0 R A

s B ZK2EUL) (60 220D

RTIWETUE PER MR . AR H W S5T%, A CE il b e SRR RN SSRGS 1, i3k
— S TIRSEREPEIREZEBERNERIS. GITE%, DY AR, TR EgE. 2 FEANR
FERZEMEENE, A5 ENFPEIRIK. BHIFFZEE TAET LS.

CREERZRZY (60 24R)
(Y iR IR PEREN SRR, BSMER, EERNEH AR MR TR PR E %
FOTRIR AN, A 40 B S 2 2 S R AL FIIF 50 505 S 2 iR o

CHEESCkaA) (20 220D
AR FEN AR BESCERZEISEEARTR, B TSR P B SCIR R & A IE, HHANER TR
ZTH, FEREAEIRES, LIRS A4S H EE SCEk i g

ChEEgRA/ 2y (R (40 Z5)
ARFEEEA AP EIR AR F AT . AN, FHAMIEETT S, W BRI ERE Tk, 2
fEiz o e 2 A B AT I IS R I TR RLA ) T L, 2 R

CHEEE IR/ fyrae)  GEE) (40 2D
AU L BN AP EE TR T A W IR W WO toT 52585, b Es
FREOIT A B 5 T I TR MG TT W W, 2 B

ChZyssEs)  GEE) (40 20D
NBA R ARSI T DA AR, R 2 A AR A I R A, DA
LR LS GBI ORI T BLs e h A 2L th . %5, AE# AR Rext o Fl b 25 200 RSB 1P

Il

Chey 2R SIS GEBIED (80 21

S48 o 2 257020 TR BE A 27 PSR A R AN REA AR, DR 255 BT RO ERRE L Z, UMb 205
WO BRL ARl S MRS, AR AE D 2 20 W R RO MR T VR A mp 24 R0 TR i R 7
%o
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30.
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37.
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CHCEDY TETORIERCEYI AR, IS N EAEF R . S0RtE S ett, AR K. 45
AEGYI3 FANS IR S A ik
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(%) (60 0D
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